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Voice Broadcasting

What If You Could?

+ Automate contact with your customer base

+Remind customers of a big sales event

+ Use an on-demand system to upload a list of phone numbers, create a voice message and launch a voice broadcast with
your caller ID in a matter of minutes

Blast Companies voice broadcasting application can help!

What Is Voice Broadcasting?

A self-service web-based tool that allows clients to record a personal voice message and simultaneously send it to hundreds, even
thousands, of recipients fast. Blast Companies' voice broadcasting gives users the ability add interactive capabilities, which allows
recipients to interact and respond immediately to a message or oler. Our voice broadcasting application also enables our clients to
view those responses and act accordingly.

How Is Voice Broadcasting Used?
Promotional

+ Boost response to a direct mailing (call-mail-call approach)

« Announce new olJers and sales promotions

+ Customer appreciation events

+ Boost response to email marketing (call-e-mail-call approach)

Productivity

« Service interruptions / service calls

+ Send customer alerts and reminders

+Remind attendees about changes to venue and times

+ Appointment reminders

+ Fraud alerts

+ Respond to questions by touch tone or voice recording

« Enter data through their phone keypad or by voice recognition

Profitabillity

+ Allow "one-touch" subscription renewals

+ Payment reminders

+ Connect the caller and a call center for automated sales

+ Use our automated collections system to automate payments by check or
credit card, with back-end reporting

The possibilities are endless!






