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Outbound Integrated Voice Response (IVR)

What If You Could?

+ Create a standardized message customized to each caller
« Interact with your customers in a quick and easy way
« Contact your customers with a personalized message in a matter of minutes

Blast Companies outbound IVR application can help!

What Is Outbound IVR?

Blast Companies Outbound IVR provides our clients the ability to create a sophisticated and targeted message which interacts with
their customers. After creating a standard template based on a client’s data and personalization fields, outbound IVR is essentially a
very complex mail merge which allows for maximum personalization and automation to occur. Through Outbound IVR, the call
recipient is able to interact with a pre-determined set of questions without the need for an agent resource. With Blast Companies
Outbound IVR, connecting with customers and gathering vital data is easier and more alordable than ever!

How Is Outbound IVR used?

Promotional

+ Boost response to a direct mailing (call-mail-call approach)

« Announce new olJers and sales promotions

« Customer appreciation events

+ Event invitations

+ Boost response to email marketing (call-e-mail-call approach)

Productivity

« Service interruptions / service calls

+ Send customer alerts and reminders

+ Remind attendees about changes to venue and times
+ Appointment reminders

« Fraud alerts

« Customer satisfaction surveys

+ Inventory alerts

+ Package arrival/ status notification

+ Recall notices

Profitabillity

« Prescription refill reminder service
+ Enhance loyalty programs to induce sales
+ Debt collection

The possibilities are endless!







