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Inbound Integrated Voice Response (IVR)

What If You Could?

« Automate employment pre-screenings, help-desk inquiries and customer service calls
- Complete sales surveys, market research and contests without even having to pick up a phone
- Acquire customer contact information quickly and easily for future contact

Blast Companies Inbound IVR application can help!

What Is Inbound IVR?

Blast Companies Inbound IVR provides our clients the ability to gather customer information quickly and easily. Through Inbound
IVR, the caller dials a toll-free number and then is able to interact with a pre-determined set of options. With Blast Companies
Inbound IVR, connecting with customers and gathering vital data is easy and affordable!

How Is Inbound IVR Used?

Promotional

- Contest line
- Point redemption line
- Market research

Productivity

- Employment pre-screening

- Automated customer service

- Dealer/office location

« Help desk inquiries

« Program registration

- Education and government communications

Profitabillity
- Subscription renewals

- Pay-per-view ordering
- Automated sales and payments

The possibilities are endless!
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How Does Inbound IVR Work?

Client meets with Blast Companies Client provides Blast Companies with Blast Companies creates a customized
to identify an IVR opportunity outline of call routing and options Call Map™, ex."Press 1 for .. "

Blast Companies launches Client’s IVR results are posted on
client’s inbound IVR Blast Companies web interface
for review

Why Blast Companies Inbound IVR?

- Interface with existing servers, databases and other components

- No investment in hardware, software or human resources required
- Route calls according to specific variables

- Web-based reporting tools

- No knowledge of complex software code required

All IVR applications are not created equal. Blast Companies offers not just the technology, but also the marketing expertise to propel
your sales and marketing efforts. Contact us so we can gather additional insight and help solve your needs.

About Blast Companies

Blast Companies combines emerging communication applications with marketing services to deliver one-to-one communications
that drive results. We offer a robust product set enabling businesses to deliver personal, interactive messages simultaneously to
thousands of customers and prospects over various communications mediums. By offering not just the technology, but also the
marketing strategy, design and execution, we help our clients dramatically increase productivity, profitability and brand awareness.

Need help with your broadcast marketing initiatives?

Call us toll-free 888.642.5278, send an email to info@blastcompanies.com or
visit us online at www.blastcompanies.com for more information on how our
messaging solutions can help you with your next project.



